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Good Relations Monitoring & Evaluation
Pre and Post-Programme Questionnaire
Guidance for completing the Questionnaire.
Thank you for taking the time to complete this questionnaire. Your feedback will help the manager of the project you have been
involved in to improve its design and delivery in the future. It will help The Executive Office to ensure that the programmes used to
deliver the T:BUC strategy are effective, fit for purpose, and contributing to the shared and united community we all want to see.
The questionnaire is designed to be completed in two parts – once at the beginning of the project to provide a baseline level of
knowledge, attitude and behaviour, and then once at the end of the project to determine if the participation has affected these
indicators. If you require any assistance in completing this questionnaire please ask the project leader who will be happy to help
you.

Unique reference number
The unique reference number identifies you as a participant on the project and enables your before and after data to be connected
and aggregated for analysis – The Executive Office will never use any information you have provided to identify you personally. The
URN is only collected to enable the before and after sections of the questionnaire to be linked accurately. Your project manager will
advise you on what your number is.

What is the name / key aim / overall funding programme of the project you are participating in?
These are details of the project itself – if you are unsure ask your project leader.

Have you participated on a good relations programme before this one?
Have you participated on a good relations project / T:BUC camp or other programme before you participated on this project? If you
are unsure, ask your project leader.

Date of birth / gender / disability
These questions allow us to see if our programmes are having a positive effect across people of different ages, gender and those
who have a disability. Remember, the information you give will never be used to identify you personally.

Knowledge / attitude / behaviour
These questions ask you to consider your level of knowledge/ Attitude to certain groups/ behaviour in a good relations context
BEFORE, and then AFTER you have participated on the good relations project.

Self-confidence, control of events and wellbeing questions
These are a series of questions that ask you to consider your belief in your capability to produce results, and the degree to which
you feel you have control over your life. There is also a question on how satisfied you are with your life in general. Again, we are
looking for you to complete these both BEFORE, and then AFTER you have participated on the good relations project.
This group of questions are also used at a population level within Northern Ireland, and so it is hoped that data collected from good
relations programmes can be compared with the data for the population of Northern Ireland as a whole. For more detail on the
background to these questions and the population level report, please follow the link:
https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/execoffice/self-efficacy-locus-control-life-satisfactionni-2018-19

Participant background
These are questions on your religious and ethnic background, and postcode. They allow us to check that our projects are having a
positive impact across people of all religions and ethnicities, and are impacting the intended areas. The information you provide will
never be used to identify you personally, but will lead to better designed and targeted projects for everyone in the future.

Programme questions / any other comments
These are some generic questions about the programme itself, if you felt it beneficial to you to participate, and if you feel you were
treated well. You are also asked to consider whether you would recommend the project you participated on to someone else. This
section also allows you to add any other comments you would like to about the project, and what difference it made to you.

Any questions?
If having read through the guidance you still have any questions or queries about completing the questionnaire,
ask your project leader and they will be happy to help. If you are still unsure, send any queries to
GRoutcomes@executiveoffice-ni.gov.uk and we will get back to you as soon as possible.

Thank you
Thank you for taking the time to complete this questionnaire – you are helping to articulate the difference the T:BUC strategy is
making in changing knowledge, attitude and behaviour, and improving how it is delivered in future years.
The privacy notice related to the information requested in this questionnaire can be found at:
https://www.executiveoffice-ni.gov.uk/topics/good-relations-and-social-change/together-building-united-community-tbuc
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Good Relations Monitoring & Evaluation
Pre-Programme Questionnaire
Unique Reference Number (URN)
What is the name of the project you are participating in?
Which T:BUC key aim does this project contribute to?
What is the name of the Good Relations Programme
that is funding the project you are participating on?

Have you ever participated in a good relations
Programme before this one?

Yes

No

MM

Unsure

YYYY

Enter your date of birth here (month and year only):

What gender do you identify as? (circle one answer only)
Male

Female

Non-binary

Other

Do you have any long-standing illness, disability or
infirmity? (Long-standing means anything that has
troubled you over a period of time or that is likely to
affect you over a period of time)?

Yes

No

T:BUC Questionnaire Privacy Notice
General Data Protection Regulation 2016 and Data Protection Act 2018
The Executive Office (TEO) is committed to protecting your privacy. This Privacy Notice explains how TEO uses
information about you and the ways in which we will safeguard your data. Further information can be found at:
https://www.executiveoffice-ni.gov.uk/articles/about-together-building-united-community-tbuc
Why we process your personal information
Personal information is collected by TEO as part of its public task – it is necessary for TEO to collect the information,
in order to perform official functions of the Department with respect to the effective delivery of good relations
funding. This is the legal basis through which we collect and analyse the data provided.
Put simply, we are collecting information on what effect Good Relations projects we fund are having on your
knowledge, attitude and behaviour. We also collect some personal information about you so that we can put the data
we collect into context. It allows us to better identify particular demographics and locations that might benefit from
a change in how we deliver our programmes. We will never use the data to identify individuals.
Any personal information provided will be processed in line with the provisions of data protection legislation. It will
be held securely and will be disposed of when no longer necessary.
The information you provide will be analysed independently by staff in the Northern Ireland Statistics and Research
Agency (NISRA), and will be treated in strict confidence. Data will be stored securely and will be used to produce
aggregated statistics. Further detail on how NISRA TEO statisticians handle data can be found here:
https://www.nisra.gov.uk/nisra-privacy-notice.

The privacy notice related to the information requested in this questionnaire can be found at:
https://www.executiveoffice-ni.gov.uk/topics/good-relations-and-social-change/together-building-united-community-tbuc

Good Relations Monitoring & Evaluation
Pre-Programme Questionnaire
COMPLETE THIS SECTION BEFORE THE PROJECT BEGINS
UNIQUE REFERENCE NUMBER

Knowledge
On a scale of 0 - 10 (where 0 is I have almost no knowledge and 10 is very knowledgeable), how
knowledgeable are you about different cultural traditions and backgrounds? (tick one answer only)
Almost no
knowledge

-

0

1

2

3

4

5

6

7

8

9

10 -

Very
knowledgeable

Attitude
On a scale of 0 - 10 (where 0 is very negative and 10 is very positive), how would you rate your attitude
toward people from a different religious background? (tick one answer only)
Very negative attitude

0

1

2

3

4

5

6

7

8

9

10 -

Very positive
attitude

On a scale of 0 - 10 (where 0 is very negative and 10 is very positive), how would you rate your attitude
toward people from a different ethnic background? (tick one answer only)
Very negative attitude

0

1

2

3

4

5

6

7

8

9

10 -

Very positive
attitude

Behaviour
On a scale of 0 - 10 (where 0 is not very likely and 10 is very likely), how likely would you be
to attend an event in an area associated with another community? (tick one answer only)
3

4

5

6

7

8

9

Self-confidence, control of events and wellbeing
(please tick one answer option for each statement)

10 -

Very likely

I can always manage to solve difficult problems if I try hard enough.

I am confident that I could deal efficiently with unexpected events.
I can remain calm when facing difficulties because I can rely on my coping abilities.
When I am confronted with a problem, I can usually find several solutions.
No matter what comes my way, I’m usually able to handle it.
I am in control of my life.
If I take the right steps, I can avoid problems.
Most things that affect my life happen by accident.
If its meant to be, I will be successful.
I can only do what people in life want me to do.
Overall, how satisfied are you with your life nowadays? (circle one answer only)
Not at all
satisfied

-

0

1

2

3

4

5

6

7

8

9

10 -

Very
satisfied

The privacy notice related to the information requested in this questionnaire can be found at:
https://www.executiveoffice-ni.gov.uk/topics/good-relations-and-social-change/together-building-united-community-tbuc

Totally
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2
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0

Somewhat
agree

-

Totally
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Not likely
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Good Relations Monitoring & Evaluation
Post-Programme Questionnaire
COMPLETE THIS SECTION AFTER THE PROJECT ENDS
UNIQUE REFERENCE NUMBER

Knowledge
On a scale of 0 - 10 (where 0 is I have almost no knowledge and 10 is very knowledgeable), how
knowledgeable are you about different cultural traditions and backgrounds? (tick one answer only)
Almost no
knowledge

-

0

1

2

3

4

5

6

7

8

9

10 -

Very
knowledgeable

Attitude
On a scale of 0 - 10 (where 0 is very negative and 10 is very positive), how would you rate your attitude
toward people from a different religious background? (tick one answer only)
Very negative attitude

0

1

2

3

4

5

6

7

8

9

10 -

Very positive
attitude

On a scale of 0 - 10 (where 0 is very negative and 10 is very positive), how would you rate your attitude
toward people from a different ethnic background? (tick one answer only)
Very negative attitude

0

1

2

3

4

5

6

7

8

9

10 -

Very positive
attitude

Behaviour
On a scale of 0 - 10 (where 0 is not very likely and 10 is very likely), how likely would you be
to attend an event in an area associated with another community? (tick one answer only)
3

4

5

6

7

8

9

Self-confidence, control of events and wellbeing
(please tick one answer option for each statement)

10 -

Very likely

I can always manage to solve difficult problems if I try hard enough.

I am confident that I could deal efficiently with unexpected events.
I can remain calm when facing difficulties because I can rely on my coping abilities.
When I am confronted with a problem, I can usually find several solutions.
No matter what comes my way, I’m usually able to handle it.
I am in control of my life.
If I take the right steps, I can avoid problems.
Most things that affect my life happen by accident.
If its meant to be, I will be successful.
I can only do what people in life want me to do.
Overall, how satisfied are you with your life nowadays? (tick one answer only)
Not at all
satisfied

-

0

1

2

3

4

5

6

7

8

9

10 -

Very
satisfied

The privacy notice related to the information requested in this questionnaire can be found at:
https://www.executiveoffice-ni.gov.uk/topics/good-relations-and-social-change/together-building-united-community-tbuc

Totally
disagree

2

Somewhat
disagree

1

Neither

0

Somewhat
agree

-

Totally
agree

Not likely

Good Relations Monitoring & Evaluation
Post-Programme Questionnaire
COMPLETE THIS SECTION AFTER THE PROJECT ENDS
UNIQUE REFERENCE NUMBER

Participant background
How would you describe your religious background? (circle one answer only)
Catholic

Protestant

No religion

Other (please specify) ____________________________

How would you describe your ethnic background? (circle one answer only)
White

Asian

Black

Mixed

Other (please specify) ____________________________

What is your postcode?

Programme
Yes

No

Do you feel this programme has played a positive role in bringing
people from different backgrounds together?

Yes

No

Do you feel you were treated well during the programme?

Yes

No

Do you feel the programme has personally benefitted you
(increased confidence/skills/participation)?

On a scale of 0 - 10 (where 0 is ‘Not at all likely’ and 10 is ‘Very likely’), how likely are you to recommend
participating in a good relations programme to family and friends? (circle one answer only)
Not at all
likely

-

0

1

2

3

4

5

6

7

8

9

10 -

Very
likely

Any other comments on what difference participating on the project has made to you?

The privacy notice related to the information requested in this questionnaire can be found at:
https://www.executiveoffice-ni.gov.uk/topics/good-relations-and-social-change/together-building-united-community-tbuc

